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Water Analysis Report

Analysis for Bacteria, Arsenic, Lead and other heavy metals must be performed by your local health department 
or an independent laboratory.
HOW TO DRAW WATER SAMPLE 
Use outlet nearest pump (not from bottom of pressure tank). Run water 
for five minutes or two pump cycles, then fill clean bottle to neck and cap 
immediately. Never use hot water. Return bottle with this completed form.

HOW TO MEASURE PUMPING RATE OF PUMP 
1.  Make certain no water is being drawn. Open spigot nearest pressure  
 tank. When pump starts, close tap and measure time (in seconds) to  
 refill pressure tank. This is cycle time.

2.  Using a container of known volume, draw water and measure volume in  
 gallons until pump starts again. This is drawdown. 

3.  Divide drawdown by cycle time and multiply the result by 60 to arrive  
 at the pumping rate in gallons per minute. Insert this figure in #3 Water  
 System. 

1.  Water Source
o City or area-wide authority

o Community water system (small water system usually supplying 12 
homes or fewer) Water comes from:

o Well  o Lake  o Reservoir  o River  o Unknown  

o New private well - Approx age: __________ months 
Depth of Well: __________________ 

o Old private well - Approx age: __________ months

o Private lake  o Private spring  o Private dugout  o Other - describe: 

______________________________________________________________

________________________________________________
 

2.  Household Information
Do you now have water conditioning equipment?

o No  o Yes    Type: __________ Size:_____________  

o Single family  o Multi-family No. of units:_____________ 
No. persons: _____________ No. baths: _____________ 

Do baths have high flow demand? o No  o Yes 

o Lawn irrigation on water system? o Indoor pool  

o Outdoor pool - Capacity:_____________ gallons  
Water line size from source:_____________inches

3.  Water System
Type of Pump

o Constant Pressure  o Jet  o Submersible  o Unknown 
Pumping rate of pump: __________ gpm  
Pressure Tank 

o Air to water  o Bladder   Capacity:_____________ gallons 
Operating pressure: (low/high)__________ /__________ psi.  

4.  Water Problems
When this sample was drawn, it was: 

o Clear  o Colored  o Cloudy 

This water sample is o Untreated o Treated 

How is it treated? (List Brand and Model #’s): _________________________

______________________________________________________________ 

PROBLEMS 

o Hardness (e.g. high soap usage, bathtub ring, lime deposits, etc.) 

o Iron Deposits - if so, is iron build-up in flush tank? 

o Greasy  o Gritty  o Stringy (iron bacteria?) 

Color of Water - o Red  o Orange o Black 

o Greenish or blue stains on sinks, tubs, etc. 

o Pitting of fixtures and/or pipes 

o Sand (visible particles)  o Sediment or silt (cloudy) 

Bad Taste - o Iron  o Bitter  o Salty  

Other - describe: ________________________________________________

______________________________________________________________ 

Bad Odor:  o Rotten Egg  o Musty  o Iron 

Odor is in: o Cold Water  o Hot Water o Both  

Other Problems - describe:

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

FOR LABORATORY USE ONLY

Date Received _______________________

Report No. __________________________

Date Completed ______________________

NOTE: Please answer ALL appropriate questions to ensure accurate equipment recommendations

Lab Report &
Recommendation

TRUST THE  
PROFESSIONALS!

Professionally  
installed  
water  
treatment  
solutions

Novo water conditioning products are available 
only through licenced plumbing professionals. 
Our Certified ProAdvantage™ Plumbers are  
professionally trained to install and service Novo 
water conditioning products. 

A proper water analysis will identify contaminants 
and their amounts allowing your plumbing  
professional to select the right solution.  
Many contaminants can be tested for on-site.

If you have concerns about the safety (potability) 
of your water we recommend a complete water  
analysis is conducted by a state or provincial Lab. 

Novo Delivers Quality You Can 
Count On!

Novo has been supporting the water conditioning 
needs of the plumbing professional for over 50 
years. Our 200 employees have an average  
tenure of 20+ years bringing our customers  
unparalleled support. Novo products are  
engineered and assembled in one of our 6 North 
American facilities. 
o	Professional-grade, 3rd party certified  
	 products
o	 Leading-edge technology 
o	Strong warranty coverage
o	Expert installation & service
Novo Water Conditioning is a Division of Canature WaterGroup.

To learn more visit www.novowater.com
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THE RIGHT SOLUTION 
STARTS WITH A WATER TEST 

o	Hardness
o	 Iron
o	Manganese

o	pH
o	 Tannins
o	 TDS

Novo also offers free in-house testing 
and product recommendations for 
these common water problems:

Lab Test

Life is  
Better
WITH  
PROBLEM-FREE 
WATER!



NEXSAND TURBIDITY 
FILTERS NEUTRASOFT SIMTAN HEDP SIM BIF AIO CHEM FREE  

IRON FILTER

Removes suspended 
solids,ferric  

hydroxide (red 
water iron) or  

sediment from your 
well or water system 
down to 5 Microns.  
Nexsand has proven 
extremely effective 
and will double the 
service flow of multi 

media or  
sand filters.

Neutralizes and  
softens acidic water. 
This two-tank system 

uses calcite in the first 
tank to raise the pH 
of acidic water and 
softens water in the 

second tank.

Reduces hardness, 
iron, manganese 

and tannins. 
High efficiency  

softening that offers  
significant salt and 
water savings plus 

reduces ferrous iron, 
tannins and  
manganese.

High hardness  
applications. 
The first tank  

significantly reduces 
the water hardness 

and the second tank 
acts as a “polisher” by 

removing all  
remaining hardness.

Specially designed 
for low pH (acidic) 

high iron and  
hardness removal. 
The SIM Series is an 

effective, efficient and 
economical solution 

for softening hard 
water and reducing 

clear water iron.

Ideal for water 
supplies with high 

iron/ 
manganese/ 

hydrogen sulfide 
content. 

This one-of-a-kind 
filter system uses a 
dedicated air tank 

to offer superior iron 
removal capacity 

while using less water 
than single tank iron 

filters.

An effective and  
economical way to 
remove iron from 

water without the use 
of messy and  

dangerous chemicals. 
The  AIO valve creates 

an air bubble at the 
upper portion of the 
tank to oxidize any  
ferrous iron prior to 
being filtered by the 

media.

APPLICATION POINT OF ENTRY POINT OF ENTRY POINT OF ENTRY POINT OF ENTRY POINT OF ENTRY POINT OF ENTRY POINT OF ENTRY

REMOVES 
HARDNESS YES YES YES                   

> 75 gpg YES

REDUCES IRON
YES                       

 Ferric iron only  
(red water iron)

YES                    
<= 10.0 ppm total 
iron* if pH < 7.2*

<= 7.0 ppm total iron 
if pH >7.2*

(clear water iron)

YES                    
<= 2.0 ppm max    
(clear water iron)

YES                  
<= 10.0 ppm total 
iron*  if pH < 7.2*   

<= 7.0 ppm total iron  
if  pH >7.2*   

(clear water iron) 

YES
BIF/BIFMN - 30.0 

ppm
BIFMM - 10.0 ppm

YES
AIO/AIOM - 10.0 ppm

REDUCES  
TANNIN

YES
<= 3.0 ppm tannin

REDUCES 
MANGANESE

YES
<= 5.0 ppm included 

with Total Iron*
(clear water  
manganese)

YES                                
<=0.75 ppm 

(clear water manga-
nese)

 YES                        
<= 5 ppm included 

with total iron * 
(clear water manga-

nese)

YES
BIFMN - 1.0 ppm

YES
AIOM: 1.0 ppm

REDUCES 
SEDIMENT

YES 
3-5 Micron

 YES 
to 20 micron  

YES 
to 20 micron

CORRECTS LOW 
pH

YES
pH 6.0 to 7.0

 YES
BIFMN - pH 6.5 to 6.9 
BIF/BIFMM/BIFCC -   

7.0 to 8.5

 YES
AIO - 7.0 to 8.5 

AIOM - 6.5 to 6.9

REDUCES  
HYDROGEN 
SULFIDE

YES
BIF/BIFMN/BIFMM -  

3.0 ppm
BIFCC - 5.0 ppm

YES
AIO/AIOM - 1.0 ppm 

AIOC - 3.0 ppm

*Total iron = Iron ppm x 1 plus Manganese ppm x 2

PROTECT YOUR HOME FROM PROBLEM WATER

o	 Prevent iron staining on 	
	 fixtures and laundry

o	 Prevent hard water scale 	
	 in pipes and appliances 

o	 Remove bad taste & 	
	 odors

o	 Remove cloudiness 	
	 caused by suspended 	
	 solids like silt

Novo systems are  
engineered using a  
variety of specialty  
medias to effectively  
reduce contaminants.  

Filter systems are certified to 
NSF/ANSI 42 and water  
softeners are certified to 
NSF/ANSI 44.

IAPMO R&T Certified to 
NSF/ANSI 44, 372 and 
CSA B483.1.

IAPMO R&T Certified to 
NSF/ANSI 42, 372 and 
CSA B483.1.


